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SUNY Microcredentials: Growth Over Time
Today: 432 Microcredentials in 60+ Disciplinary Areas Across 31 of 64 Campuses
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SUNY’s Policy Driven Approach

• FACULTY GOVERNACE

• LEARNING OUTCOMES

• ASSESSMENTS

• STUDENT WORK PRODUCT

ALIGNED TO INDUSTRY / 
PROFESSIONAL STANDARDS

• OFTEN DEVELOPED IN 
PARTNERSHIP WITH INDUSTRY

• MANY INCLUDE 
INDUSTRY/PROFESSIONAL 
CERTIFICATIONS

• TRANSCRIPT

• DIGITAL BADGE
• IMMEDIATE CAREER-READY SKILLS 

AND WHEREVER POSSIBLE, A 
PATHWAY TO:

- OTHER MICROCREDENTIALS
- CERTIFICATE
- DEGREE
- ADVANCED/PROFESSIONAL 

DEGREE

SUNY-Specific Microcredential Definition

3

Existing Students * Prospective Students * SUNY Employees  *  Alumni  * Business/Industry * P-12 * Community Organizations * Adult Learners * 



Consistency in quality (alignment to policy)?

Is there sufficient program awareness?

Is there unmet need/demand? 

Student, faculty, partner satisfaction?

Student outcomes?

Staffing to scale without sacrificing quality?

Ability to ramp up communications, marketing, outreach?

Microcredentials integrated into existing campus operations? 
Processes in place to admit, register, support, & follow student 
success?

Status of state, regional and local economic development leader 
and organizational partnerships?

Scaling Considerations
Have You Met Your Key Indicators of Effectiveness?

Year # Campuses # of MCs

2022 31 432

2021 20 112

2020 17 81

2019 14 72

2018 2 21

Early Adopters Have Scaled & Continue to Seek 
Alignment to Market Demand: 20+ microcredentials

Building Efficiencies, Marketing, Partner Support & 
Promotion: 15-20 microcredentials

Testing Policies and Procedures; Initial Feedback 
From Students & Faculty: 5-15 microcredentials

Just Coming on Board: 1-5 microcredentials



www.suny.edu/microcredentials

Showing 93 of 432 Microcredentials

432 Microcredentials in 60+ Disciplinary Areas 



Messaging Guide

Distributed to 
Campus Communications 

Directors &
New York State Partners

2/1/22
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Email text & 
headers

Posters/flyers

Multiple, 
customizable 
social media 
templates

Insights on 
audience

Guidance on 
working with 
partners



Governor Support + Media Coverage



Social Media + Partner Support



Deb Pernat
Program Coordinator for the Institute for Rural Vitality

• Credit Bearing Microcredentials – 18
• Non-Credit Microcredentials – 14
• In Development – 14
• 51% increase in enrollments of 

microcredentials from Spring 2021 to Fall 
2021

• 2200% increase in the number of badges 
offered in a two - year period of time



Faculty Buy In
• SUNY Visit - Cyndi Proctor 
• President of the College laid the ground 

work
• Deans offered stipend for faculty to develop 

microcredentials
• Utilized profit share model for non-credit 

mcs
• MC Team provides workshops in 

professional development series



Promotion



What is next?
• Summer Initiative
• Needs of community or industry
• Supply Chain MC -> Certificate
• Financial Resources
• Integration in Banner



Business and Community 
Partnerships at FM
Daniel Fogarty, Associate Dean of Academic and Student Affairs

Connect to Local Businesses/Communities

Adapt to Needs of Businesses/Communities

Leverage to Benefit Students and Our Community



“Community” Involvement in        
Micro-Credentials



Marketing Efforts



Micro-Credential 
Overview

• 40 credit-bearing micro-credentials
• 5 in development (3 with areas businesses)
• Tracking software of students within program being 

developed in collaboration with SUNY



UAlbany
Microcredentials

• Three types of microcredentials offered
• Campus policy, approved by University Senate in 2019, aligns with SUNY policy
• Committee approves newly proposed microcredentials
• 42 approved microcredentials (so far)

dgelinas@albany.edu

www.albany.edu/microcredentials

Debra Gelinas, Assistant Vice Provost for Academic Innovation 

mailto:dgelinas@albany.edu
http://www.albany.edu/microcredentials


Skills Badges
Provide an opportunity for learners to develop industry-recognized 
professional skills and competencies. 
Most are self-paced and delivered asynchronously online, requiring about 12 
to 15 hours of work. Upon completion, participants can showcase the skills 
and competencies they learned in the program via work examples and a 
digital badge, which can be shared with prospective employers.
Offered to current UAlbany undergraduate and graduate students for 
free and are open to all majors.
Professionals and students from other institutions may enroll for a fee.



Career Pathways
Mapped to skills and competencies desired in a professional field and 
generally include academic courses and experiential learning. 
They are often interdisciplinary.
Offered to current UAlbany undergraduate and graduate students, as 
part of existing credit-bearing courses and/or non-credit experiences.
Stack into degree or certificate programs and give students an 
opportunity to showcase industry recognized skills and competencies to 
future employers or graduate schools.



Professional Development
Allow for lifelong learning, helping participants develop professional 
skills necessary for up-skilling and re-skilling. 
These programs are sometimes offered in collaboration with employers 
or as a smaller version of a larger graduate or certificate program.
Open to professionals for a fee.
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